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RISK ASSESSMENT 

 

Subject of Assessment  RockReef Date of Assessment 10/03/2025 

Task/Activity  Cafe 
Date of Next 

Assessment 
10/03/2026 

Assessor Petra Zabecka – Deputy Operations Manager  Location of Assessment Bournemouth Pier 

Who Affected 

Staff:         Staff 
Public:       Participants 

Spectators 
Contractors 

  

 

Risk Rating Matrix (RR)  Likelihood (L)  

Severity (S)  
Certain or near certain to 

occur (High)  

Reasonably likely to occur 

(Medium)  

Unlikely to occur 

(Low)  

Fatality; major injury or illness causing long term disability (High)  HIGH (H) HIGH (H) MEDIUM (M) 

Injury or illness causing short term disability (Medium)  HIGH (H) MEDIUM (M) LOW (L) 

Other injury or illness (Low)  MEDIUM (M) LOW (L) LOW (L) 
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Overview 
 
Adventure Attractions Ltd has employees and recognises that Section 2(1) of the Health and Safety at Work Act 1974, which contains the duties placed upon 
employers to ensure the health, safety and welfare of their employees while they are at work, applies to them. 
 
Adventure Attractions Ltd also recognises that Section 3(1) of the Act, which places a duty on every employer to conduct their undertaking in such a way as to 
ensure that persons not in their employment but who may be affected by it are not exposed to risks to their health or safety, also applies to them in relation to 
customers and visitors. 
 
This risk assessment should be considered as the key document for describing workplace risks and associated control measures at Adventure Attractions Ltd.  
The only other separate risk assessment considered necessary is a fire risk assessment and CoSHH assessments for any hazardous substances. 
 
This risk assessment was prepared by Adventure Attractions Ltd. 
 
It is important that risk assessments are communicated to relevant employees.  With this in mind, Adventure Attractions Ltd will combine fulfilling this 
requirement with providing regular refresher training for health and safety by issuing an up-to-date copy of this risk assessment to every established employee 
annually and to every new employee when they commence employment. 
 
Adventure Attractions Ltd is content that the health and safety competence required by employees at Adventure Attractions Ltd is not complex and will consist 
of them having a good understanding of the risks associated with their work activity and workplace and an understanding of the associated control measures 
that have been established in relation to them.  By ensuring that this risk assessment adequately describes these risks and control measures, Adventure 
Attractions Ltd considers annual provision of this risk assessment to be suitable and sufficient refresher training for health and safety established employees and 
suitable and sufficient induction training for new employees. 
 
Employees should be aware that they have a duty under Section 7 of the Act to take reasonable care for the health and safety of themselves and other persons 

who may be affected by his acts or omissions at work and to co-operate with their employer so far as is necessary to enable the employer to comply with a duty 

or requirement imposed on them by health and safety law. 

 
  



COMPANY NAME:  ADVENTURE ATTRACTIONS LTD 

FORMS  

 

NatWest Mentor 3 

 

Ref Hazards 
 

Who is at risk? Controls in place L S RR 
Adequately 

controlled? 

1.  
Deliveries 

(storage room) 
Employees may suffer injuries 

from lifting incorrectly. 
S 

Staff are trained how to lift properly as per Staff 
Handbook. Deliveries are made to the front door so 
that staff can stock the store room immediately and 
take small quantities at a time. 

L M L 

Yes, 

Continued 

monitoring 

2.  
Items falling 
from height 

Employees may suffer injuries 
from items falling from height and 

hitting the employee. 
S 

Staff are provided with training on how to lift and store 
items safely and correctly. 

L M L 

Yes, 

Continued 

monitoring 

3.  Cafe stairs 

Employees or customers may trip 
and suffer injury. Potential to hit 
other customers or employees 

causing further injury. 

S + P 

There is a ‘No running on stairs’ sign and a handrail 
with full safety guard on the stairs and landing areas so 
that people are easily able to cross on the stairs. 
Metallic non-slip stairs with painted nose for further 
identification. 

L M L 
Yes, 

Continued 
monitoring 

4.  
Wet floor, 
spillages  

Employees or customers may slip 
and suffer injury. 

S + P 

Spillages are cleaned up immediately and yellow 'Wet 
Floor' warning signs to be displayed. Staff to wear 
suitable shoes at all times. 
Mopping should only be carried out when the cafe is 
shut at the beginning or end of the day. Yellow 'Wet 
Floor' warning signs are used even when the unit is 
closed. 
Contract cleaners advised to ensure floor is not wet 
over night and dry by the morning for opening. 

M M M 

Yes, 

Continued 

monitoring 
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Ref Hazards 
 

Who is at risk? Controls in place L S RR 
Adequately 

controlled? 

5.  

Burns (from 
e.g., Coffee 

Machine, fryer, 
heat lamps) 
and trapped 
appendages 

Employees could suffer burns 
from e.g., hot metal, steam or 

boiling water, hot equipment or 
suffer trapped appendages in 

equipment. 

S 

Staff instructed to wear appropriate clothing, long 
trousers and closed toe shoes. Appropriate PPE 
provided e.g., Aprons, oven gloves. Appropriate 
utensils provided e.g., tongs and a pizza shovel to allow 
staff members to remove items from appliances. Fire 
Blanket and appropriate Fire extinguishers in place in 
the Café. 
First Aider and full First Aid kit available each shift.  
Burns Kit available at Café Counter. 
 

M H H 

Yes, 

Continued 

monitoring 

6.  Food poisoning 

Employees or customers may 
consume food that is cooked 

incorrectly causing vomiting or 
diarrhoea. 

S + P 

All staff must follow the guidelines set in the "Safer 
food, Better business for caterers " manual.  This 
manual is read by new members of staff as part of the 
training process. 
All catering staff attend Level 2 Food Hygiene. 

L M L 

Yes, 

Continued 

monitoring 

7.  
Allergen 
exposure 

Employees or customers may 
become ill by consuming food 

that has been exposed to another 
food that they are allergic to. 

S + P 

Any food for customers with dietary requirements 
(gluten, nuts, etc.) is prepared separately using clean 
utensils and uncontaminated ingredients. Staff are 
trained on how to reduce risk of cross-contamination. 
All catering staff attend level 2 food hygiene. 
Pre-wrapped stock remains in manufacturers 
packaging for full ingredients list. 
Cakes not in individual wrapping have identification 
food flags to highlight allergens. 
Correct allergen signage on counter. 
Full allergens list/ingredients in Café folder. 

M H H 

Yes, 

Continued 

monitoring 
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Ref Hazards 
 

Who is at risk? Controls in place L S RR 
Adequately 

controlled? 

8.  

Incorrect use 
of chemicals 
e.g., D10, D2 

Cleaning Spray 
or D9 Suma 
Bac Spray, 

Cappuccino 
Machine 
cleaner, 
express 
cleaning 

powder, floor 
cleaner 

Inhalation or exposure to 
chemicals. 

S 

Staff are shown how to use cleaning products safely 
e.g., follow instructions on the label, dilute properly 
and don't transfer to an unmarked container. Mops, 
brushes and rubber gloves provided. COSHH sheet kept 
in folder in the unit. 

L M L 
Yes, 

Continued 
monitoring 

9.  

Faulty Building 
Wiring, 

Electrics & 
Appliances 

Employees or customers could 
suffer electrocution. 

S + P 

Clear Access to fuse box. PAT Testing carried out each 
year. Staff are trained to spot & report defective plugs, 
discoloured sockets & damaged cables and take any 
faulty equipment out of use. Staff trained on how to 
spot faulty electrical equipment and on how to safely 
turn off the electricity during an emergency. 
First Aider and full First Aid kit available each shift. 

L H M 
 Continued 
monitoring 

10.  Smoke 
Employees or customer could 

suffer injury from inhalation of 
smoke. 

S + P 

Fire risk assessment carried out & updated yearly or 
more frequently if necessary. Fire Risk Assessment can 
be found in 'fire risk' folder in the office. 
First Aider and full First Aid kit available each shift. 

L H M 
Yes, 

Continued 
monitoring 

11.  Arson 
Employees or customers could 

suffer burns or smoke inhalation 
from fire. 

S + P 

Fire risk assessment carried out & updated yearly or 
more frequently if necessary. Fire Risk Assessment can 
be found in 'fire risk' folder in the office. 
First Aider and full First Aid kit available each shift. 

L H M 
Yes, 

Continued 
monitoring 
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Ref Hazards 
 

Who is at risk? Controls in place L S RR 
Adequately 

controlled? 

12.  
Ice Cream 
Freezer/ 

Display Fridge 
Employees may suffer ice burn  S + P 

All staff are instructed that the machine must be off 
and removed from power supply before cleaning. First 
Aider and full First Aid kit available each shift. 

L H M 

Yes, 

Continued 

monitoring 

13.  High Chairs 
Employees or customers may      

suffer injury if high chair breaks 
during use. 

S + P 
Chairs checked daily for signs of damage/wear and 
tear. Affected chairs are removed from service. 

L M L 
Yes, 

Continued 
monitoring 

14.  
Chairs (plastic 

and metal) and 
Tables 

Employees or customers may 
suffer injury from chair/tables 

breaking during use or from sharp 
sections of the chair. 

S + P 

Chairs/tables are checked each morning by the cafe 
staff to ensure that legs are not damaged or broken. 
Any loose materials poking out or potentially 
dangerous can be trimmed back and tucked away 
safely or taken out of action (fixed or disposed of). 
First Aider and full First Aid kit available each shift. 

L L L 
Yes, 

Continued 
monitoring 

15.  Workplace 
Temperature 

Extreme temps could lead to 
injuries or illness. e.g., potential 

further injuries suffered from 
fainting. 

S + P 

Staff are provided with drinking water and hot drinks. 
Fans provided to control air temperature in the 
summer and heaters are turned on in the winter. 
Doors, windows kept open where appropriate in hot 
conditions to allow air flow. 
First Aider and full First Aid kit available each shift. 

L L L 
Yes, 

Continued 
monitoring 

16.  
Fire / 

Emergency 
evacuation 

Smoke Inhalation, burns, trips, 
slips and falls. 

S + P 

Recorded and practiced evacuation process know to all 
RockReef Staff. Drills and exercises are carried out 
every 6 months and results recorded in RockReef Fire 
Book. Evacuation to be complete in under 3 mins. 

First Aider and full First Aid kit available each shift. 

L H M 

Yes, 
Continued 
monitoring 
& Rehearsal 
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Hazard 

Ref 
Additional control Assigned to Date Completed L S RR 

       

Who 

S - Staff; P - Public  

 

Risk Assessor: Petra Zabecka Reviewed By: Chris Stradwick 

Date of Assessment 10/03/2025 Review date before: 10/03/25 

Print of responsible person: Peter Collett Signature of responsible person: Peter Collett 

 


